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2023 31 2024 31 2023 12 31
1,422,986 1,934,557 6,485,207
150,760 16,922 693,534
148,108 43,551 661,264
151,436 43,551 700,172
2,760,392 2,408,809 2,422,218
5,942,088 6,160,596 6,273,490
3.71 1.07 16.46
45.8 39.1 38.6
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NO1
DX
Chatwork
ARPU
2023 2 2023 6 BPaaS
Chatwork
1,934,557 ( 36.0 )
EBITDA( ) 124,756 ( 243 ) 13,698 ( 148,583
) 16,922 ( 150,760 )
43,551 ( 148,108 )
(Chatwork )
1,896,896 ( 39.1 ) 18,725 ( 171,703
)
Chatwork ARR ID ARPU
2021 12 2022 12 2023 12 2023 12 2024 12
ARR 3,447 4,425 6,180 4,639 6,285
ID 54.7 66.8 73.1 69.9 74.3
ARPU 529.4 547.4 672.4 544.7 687.4
( )
37,660 ( 37.0 ) 5,026 (
78.3 )
() Nielsen NetView Nielsen Mobile NetView Customized Report 2023 5 MAU:Monthly
Chatwork Microsoft Teams Slack LINE WORKS Skype 44 Chatwork

Active User

Business Process as a Service
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2024
( )

5/19



EDINETOOOO
00000000000 0O(E35124)
OoOooodd

(€))
)
120,000,000
120,000,000
) )
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40,708,194 40,710,994 100
40,708,194 40,710,994 — —
) 2024
@)
©)
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) ) C ) C ) C ) C )
2024 26
¢ ) 45,699 40,672,994 10,670 2,758,924 10,670 2,744,784
2024
2024 31 35,200 40,708,194 4,400 2,763,324 4,400 2,749,184
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( ) 40,582,300 405,823 —
19,795 — —
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Chatwork Welork FORT TOMER 25,200 — 25,200 0.06
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2,102,487 2,174,110
432,075 426,174
608,346 468,081
74,311 39,634
254 254
3,216,966 3,107,747
11,080 9,051
465,353 399,962
1,029,292 999,500
704,248 793,086
2,198,894 2,192,549
846,549 851,247
3,056,524 3,052,849
6,273,490 6,160,596
273,017 316,077
216,809 200,557
43,990 30,717
1,565,770 1,541,139
26,113 17,061
1,300 400
262,336 259,327
157,304 136,476
2,546,641 2,501,757
1,114,924 1,063,276
117,432 114,199
2,274 2.554
70,000 70,000
1,304,630 1,250,030
3,851,271 3,751,787
2,748,254 2,763,324
2,734,114 2,749,184
3,060,060 3,103,612
88 88
2,422,218 2,408,809
2,422,218 2,408,809
6,273,490 6,160,596
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1,422,986 1,934,557
503,449 666,020
919,536 1,268,537
1,068,119 1,282,236
148,583 13,698
85 8
1,213
493 1,745
162 59
1,954 1,813
3,593 3,918
51 118
70
416 1,000
4,132 5,037
150,760 16,922
150,760 16,922
1,607 16,172
1,022 10,455
675 26,628
151,436 43,551
3,328
148,108 43,551

10/19



EDINETOOOO
00000000000 0O(E35124)
OoOooodd

( )
2023 ( 2024
2023 31 ) 2024 31 )
151,436 43,551
151,436 43,551
148,108 43,551

3,328

11/19



EDINETOOOO
00000000000 0O(E35124)

oooood

( )

€H)

@
( )

@ Chatwork 2021
29 2021
(2023 12 31 ) (2024 31 )
263,500 238,000
2024 12
Chatwork
51.0 ( )
(@) 2023 29 2023
31
(2023 12 31 ) (2024 31 )
260,000 245,000
100 ( )
800,000
2024 2 9 BPaaS Business Process as a Service
2024 4 1
2024
100 100%
(€))
BPaaS
2023 2
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94,246 77,722
27,420 29,791
( 2023 2023 31 )
( )
Chatwork )
49,702 59,781 109,484 109,484
1,313,502 1,313,502 1,313,502
1,363,204 59,781 1,422,986 1,422,986
1,363,204 59,781 1,422,986 1,422,986
1,363,204 59,781 1,422,986 1,422,986
( 171,703 23,120 148,583 148,583
)
) Chatwork Chatwork
Chatwork
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71,506 37,660 109,167 109,167
1,825,389 1,825,389 1,825,389
1,896,896 37,660 1,934,557 1,934,557
1,896,896 37,660 1,934,557 1,934,557
1,896,896 37,660 1,934,557 1,934,557
18,725 5,026 13,698 13,698
( )
(
(2023 (2024
2023 3 ) 2024 31 )
() 3 71 1 07
(@I 148,108 43,551
«C )
148,108 43,551
)(
() 39,963,202 40,629,100
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